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Privacy Policy

At Fit4Training we are committed to keeping your personal data safe and secure and
handling it in accordance with our legal obligations.

This Privacy Policy sets out in detail the purposes for which we process your personal data,
who we share it with, what rights you have in relation to that data and everything else we
think it’s important for you to know.

Who we are
Fit4Training is an education provider.

Fit4Training is registered as a data controller with the Information Commissioners Office
(IcO).

We collect and process a range of personal data in order to provide our services. This
includes name, postal address, email address, date of birth, gender, specific learning
difficulties, disabilities depending on the type of enquiry or service.

What is personal data?

Under the Data Protection Act 2018 ('the Act') and General Data Protection Regulation
(Regulation (EU) 2016/679) ('GDPR') personal data is defined as 'any information relating to
an identified or identifiable natural person ('data subject'), by reference to an identifier such
as a hame, an identification number, location data, an online identifier or to one or more
factors specific to the physical, physiological, genetic, mental, economic, cultural or social
identity of that natural person'.

The data controller

A data controller is the individual or legal person who exercises overall control over the
purposes and means of processing of the personal data in paper or electronic files.
Fit4Training is the data controller as defined by relevant data protection laws and regulation.

Lawful processing

The lawful bases for processing are set out in Article 6 of the GDPR. At least one of these
must apply whenever personal data is to be processed:

(a) Consent: you have given Fit4Training freely, specific, informed or unambiguous consent
for your personal data to be processed for a specific purpose.

(b) Contract performance: the processing is necessary for the performance of a contract you
have with Fit4Training, which had asked you to take specific steps before entering into a
contract.

(c) Compliance with legal obligation: the processing is necessary for Fit4Training to comply
with the law for the tax, social security obligation and employment purposes (not including
contractual obligations).

(d) Protection of vital interests: the processing is vital to an individual's survival.
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necessary for Fit4Training to perform a task
that is in the public interest or for its official
functions, and the task or function has a clear basis in law.
(f) Legitimate interests: the processing is necessary for Fit4Training’s legitimate interests, or
the legitimate interests of a third-party, unless there is a good reason to protect the
individual’s personal data that overrides those legitimate interests.

Data rights
Your data subject rights are listed below:
e the right of access.
e the right to rectification.
e the right to erasure or right to be forgotten.
e the right to restriction of processing.
e the right to be informed.
e the right to data portability.
e the right to object.
e the right not to be subject to a decision based solely on automated processing.

Under the Act and the GDPR, you may ask for a copy of the information we hold about you
and you may request rectifications be made to this information if it is inaccurate or not up to
date. You may also ask (in certain circumstances) for all the personal data we hold about you
to be deleted. If you want to exercise any of these rights please write to data protection
officer ('DPQ'), at michelle @fit4training.com.

What type of personal data is collected?

Information that you provide by completing forms in writing, email, through our web site or
social media. This includes information provided at the time of registering with us, to use
our website to become a learner, to enter into a contract for our services, to request
materials or to request further services, when you respond to a survey and/or when you
report a problem with any of our communication channels or services or when you apply for
a job at Fit4Training.

We collect the following classes of information:

e name(s) and address(es), email, phone number(s) and other relevant (e.g. age group,
interests, subscriptions, and etc.) personal details and preferred (e.g. activities,
events, news, and etc.);

o staff details relevant to their employment status with us;

e photographs, recordings (audio and video)

¢ information about our relationship with you, correspondence, meeting notes,
attendance at events etc.;

e occupation, skills and professional activity, network(s) and interests where relevant
to our needs; and

e Financial information (e.g. bank details) where they may be relevant to our needs.
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If you contact us, we may keep a record of that correspondence.

We may ask you to complete surveys that we use for research purposes, although you do
not have to respond to them.

We will keep details of transactions you carry out and of the fulfilment of your orders.
We may also keep details of your access to our databases or other materials.

To help us improve our services, if you send us personal information which identifies you via
email, we may keep your email, your email address and 'screen' name. We may also collect
information that is available from your browser.

How we collect your personal data
We collect information if you:
e subscribe to our newsletter
e submit an enquiry on one of our website forms, one of our events, on in person at
our venues
e register or get certificated on our courses, programmes or qualifications
e apply for job vacancies
e engage with us on social media
e enter prize draws or competitions
e choose to complete any surveys we send you
e visit one of our sites that may have photography, recording or filming taking place
that may be used for promotional material.

Why we collect personal information

Fit4Training collects and processes your personal data to:

provide you with access to our services

provide access to our assessments, learning materials and qualifications

improve our websites and services

ensure the security of our websites

Beyond these purposes, we process your data only if you have granted express consent for
its stated purposes.

Contacting you using your data
When you submit your data, you are requesting a service from Fit4Training.

Typically, the provision of information is to help you decide on training and education to
support your future study or career, further advice, guidance or information regarding
services provided by Fit4Training.

We will use your data to contact you in order to fulfil this service request. This may include
initial phone calls and emails informing you about the career, information you are interested



FITATRAINING

in, including course or career information, Sports Massage | Fitness | Pilates
. Education & Training

career opportunities, as well as offers and

discounts.

You can request for us to stop these forms of communication at any time by contacting us.

Sharing your personal data

We may disclose your personal information to third parties if we are under a duty to disclose
or share your personal data in order to comply with any legal obligation, or in order to
enforce or apply any agreements, or to protect the rights, property, or safety of the
organisation, or other individuals.

Fitdtraining may engage third parties to help us provide you with a service, such as our
awarding organisation. Therefore, Fit4Training has Data Processing Agreements in place with
those parties to ensure that they use your personal data in accordance with the GDPR and
the Act and in line with service requirements.

Third party websites

Our site may, from time to time, contain links to and from the websites of our partner
networks, advertisers and affiliates. If you follow a link to any of these websites, please note
that these websites have their own privacy policies and that we do not accept any
responsibility or liability for these policies. Please check these policies before you submit any
personal data to these websites.

Protecting your personal data

Fit4Training implements commercially reasonable technical and organisational measures to
protect your personal data against abuse and loss. We store such data in secure
environments. We provide training to our employees on data protection best practices and
require them to enter into a confidentiality agreement.

Security of your information

To help protect the privacy of data and personally identifiable information you transmit
through use of this our website, we maintain physical, technical and administrative
safeguards. We update and test our security technology on an ongoing basis. We restrict
access to your personal data to those employees who need to know that information to
provide benefits or services to you. In addition, we train our employees about the
importance of confidentiality and maintaining the privacy and security of your information.
We commit to taking appropriate disciplinary measures to enforce our employees' privacy
responsibilities.

Changes to this privacy notice

This privacy notice was last updated on 14t April 2023. Fit4Training reserves the right to
vary this privacy notice from time to time. Such variations become effective on posting on
this website. We recommend that you regularly revisit this privacy notice to check for any
changes.



Complaints
For further information on your rights and
how to complain to the ICO, please refer to

the ICO website https://ico.org.uk/concerns.

Contact details

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113 (local rate)
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